
The Battery

NOTE It is important to fully charge the
battery before initial use of the
phone.

The phone comes with a
rechargeable battery. The battery
charge level is shown at the top of
the LCD screen.

Installing the Battery

To install the battery, insert the edge
with the battery contacts into the
opening on the back of the phone.
Push the battery down until it clicks into
place, then attach the back cover.

Removing the Battery

Turn power off and slide the back
cover down to remove it. Use the
fingertip cutout at the edge of the
battery to lift the edge of the
battery to remove it.

Charging the Battery
Your Chocolate® TOUCH device
comes with a cableless wall adapter

and a USB data cable which
connect together to charge your
phone. To charge your phone:

NOTICE
Please use only an approved charging
accessory to charge your LG phone. Improper
handling of the charging port, as well as the
use of an incompatible charger, may cause
damage to your phone and void  the warranty.

1. Connect the USB data cable into
the cableless wall adapter, as
shown below.

2. Gently uncover the phone's
accessory/ charging port. Then
plug the USB data cable (as
shown in the next image) into the
accessory/ charger port and the
other end into an electrical outlet.

NOTICE
Please make sure that the
'B' side is facing up before
inserting a charger or data
cable into the charger port
of your phone.

Getting Started with Your Phone
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Cableless Wall Adapter



3. The charge time varies
depending upon the battery
level.

Charging with USB
You can use your computer to
charge your  phone. To be able to
charge with the USB cable, you
may need to have the necessary
USB Driver installed on your PC
first. Connect one end of the USB
cable to the charging accessory
port on your phone and the other
end to a bus-powered USB port on
your PC. 

NOTE Low-powered USB ports are not
supported, such as the USB port
on your keyboard or bus-
powered USB hub. 

How to Install a microSDTM Card

1. Remove the back cover and
locate the microSDTM slot on
the left side.

2. Insert the microSDTM card
(purchased separately) with
the logos facing up. Push in
until it clicks into the slot.
Please note that if you insert
the card in the wrong
direction, it may damage your
phone or your card.

How to Remove a microSDTM

Card
1. Gently push the card in, this will

release the exposed edge of the
microSDTM card to eject it.

2. Remove the microSDTM card from
the slot and replace the cover.

NOTE

• Do not attempt to remove the
microSDTM card while reading or writing
to the card. 

• Users wishing to transfer or download music
onto a MicroSDTM card inserted into this
phone (through either MTP Sync or Over the
Air) should format the MicroSDTM card on this
handset before using it through (Menu ->
Settings -> Memory -> Card Memory ->

25

microSDTM slot



Getting Started with Your Phone

26

Format). Warning: Formatting the MicroSDTM

card will erase all contents on the card. In the
event the MicroSDTM card is used on this
phone without first formatting it, the phone
will display “License acquisition failed” during
OTA downloading or MTP Sync. Song files
downloaded or otherwise purchased from
third party providers and stored on a
MicroSDTM card inserted into this device may
be protected or encrypted by such provider
and cannot be played on this device. 

Battery Temperature
Protection
Though extremely rare, if the
battery becomes overheated, the
phone will automatically turn off.
When you turn the phone back on,
a message pops up alerting you
that the phone was powered off for
your safety.

Battery Charge Level
You can find the battery charge level
at the top right of the LCD screen.
When the charge level becomes low,
the battery sensor sounds a warning
tone, blinks the battery icon, and
displays a warning message. As the
charge level approaches empty, the
phone automatically switches off
without saving. 

Turning the Phone On and
Off
Turning the Phone On

1. Install a charged battery or
connect the phone to an
external power source.

2. Press the PWR/END Key
for a few seconds until the
Touch Screen lights up.

Turning the Phone Off

1. Unlock the Touch Screen by sliding
the Slide icon up to unlock or
press the Unlock Key ( ) on the
right side of your phone.

2. Press and hold the PWR/END
Key until the display turns

off.

Signal Strength
Call quality depends on the signal
strength in your area. You can tell
how much signal strength you have
by the number of bars next to the
signal strength icon: the more bars,
the stronger the signal. If you’re
having problems with signal quality,
move to an open area or, when
inside a building, try moving near a
window.
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Screen Icons
When the phone is on, the top line
of the LCD screen displays phone
status icons. To view what they mean:

1. Unlock the Touch Screen by sliding
the Slide icon up to unlock or
press the Unlock Key ( ) on the
right side of your phone and touch
the Menu Touch Soft Key  .

2.  Touch the Settings icon .
3. Scroll the list up, then touch

Phone Info.
4. Touch Icon Glossary.

Making Calls

1. Unlock the Touch Screen by sliding
the Slide icon up to unlock or
press the Unlock Key ( ) on the
right side of your phone.

2. Touch the Phone Touch Soft Key
, to display the dialpad you

can use to dial. Enter the phone
number you want to call.

NOTE You can search your Contact List
( ) or Recent Calls
( ) and select a number to
call instead of manually dialing.

3. Press the SEND Key or
touch the Call touch key 
to place the call.

4. Press the PWR/END Key

or touch the End touch key
to end the call.

Correcting Dialing Mistakes

If you make a mistake while dialing
a number, touch the Clear touch
key once to erase the last
digit entered, or hold the Clear
touch key down for at least 2
seconds to delete all digits.

Redialing Calls
With the Touch Screen unlocked,
press the SEND Key once to
view a list of all of your recent calls.
The last 270 calls (90 Received, 90
missed and 90 Dialed) are stored in
the call history list. Touch the Dial
touch key next to any of the
entries to place a call to that number.
You can also press the SEND 
Key twice to redial the last number
you dialed, received or missed in
the call history.

Receiving Calls

1. When the phone rings and/or
vibrates, unlock the Touch
Screen by sliding the Slide icon

up, then touch the Answer
touch key , or press
the SEND Key.

2. Press the PWR/END Key
to end the call.

Answer

CLR

END

CALL

RECENT

CONTACTS



Menu Tree on the Touch Screen

28

Menu Access

The Menu Touch Soft Key provides access to twelve phone
menus. To access the main menus, unlock first by pressing the unlock
key ( ) on the right side of your phone or sliding the Slide icon 
up. Touch the Menu Touch Soft Key at the bottom of the screen
to open the main menus. To go back to Standby mode, touch the
Home touch key or press the Clear Key at the bottom
center of your phone.

The main menus are displayed as shown below. Touch any of the menu icons
with your fingertip to go to that menu. 





Email, you can get your emails on your
phone, while you're on the go. Mobile
Email works with many providers,
including Yahoo!, AOL, Verizon.net and
more. Aside from Mobile Email,
Corporate Email and Mobile Web
Email are also available. Depending on
the application, you can receive alerts
from your Chocolate® TOUCH when
new email has arrived.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Messaging icon .
3. Place your finger on the Touch

Screen and apply gentle upward
pressure to scroll the list up,
then touch Email.

4. Touch an email service.
Mobile Email/ Corporate
Email/ Mobile Web Mail

Please note that you may need to
download and set up the Email
programs before using them for the
first time.

8. Chat
Allows you to connect to various
messaging services.
1. Unlock the Touch Screen by sliding

the Slide icon up to unlock or
press the Unlock Key ( ) on the
right side of your phone and touch
the Menu Touch Soft Key .

2. Touch the Messaging icon .
3. Place your finger on the Touch

Screen and apply gentle upward
pressure to scroll the list up,
then touch Chat.

9. Social Network Message
Social Network Message allows you
to easily update your Social
Network accounts, providing access
to VZW Online Album, Facebook,
MySpace, Twitter, and more*. Check
with your Service Provider for
details.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Messaging icon .

MESSAGING 
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3. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up,
then touch Social Network
Message.

4. Select the Social Network
provider option to complete
your update.

NOTE

For more information, access 'Help' for
each Social Network Message option. Help
can be found on your device (Messaging ->
Social Network Message -> touch the
Options icon for the Social Network
option -> Help).

*Social Network Message Options

Facebook

Status Update: Sends a text message to
Facebook that updates your status, from
your phone. Please note that you first
need to visit facebook.com/mobile, and
follow the activation instructions.

Media Upload: Uploads a picture to
Facebook from your phone, you need to
first activate at facebook.com/mobile and
register your phone. After that, you can
send picture or video using the Facebook
(photo) option in Social Network Message.

MySpace

Status Update: Sends a text message to
MySpace that updates your status. To
update your MySpace status, first activate
your phone at
myspace.com/mobilesettings and follow

the instructions.

Media Upload: To upload photos to
MySpace, first activate your phone at
myspace.com/mobilesettings from the PC
and follow the instructions. MySpace will
assign a unique address for your photos.
Edit the MySpace media upload link on
your phone by going to Menu >
Messaging > Social Network Message >
Touch the Options icon for MySpace
(photo) > Help.

Twitter

To update Twitter from your phone, first
activate your phone at twitter.com/device
and follow the instructions, or send a
message to Twitter(40404) with only
your Twitter ID. 

NOTE The normal messaging charges
will apply. 

10. Settings
Allows you to configure settings for
your messages.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Messaging icon .
3. Place your finger on the Touch

Screen and apply gentle upward
pressure to scroll the list up,
then touch Settings.
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Message Settings Sub-Menu
Descriptions

1. Messages View

Select Time to display messages
chronologically in Inbox and Sent
folders. Select Contact to sort all
messages chronologically by
Contact in one message folder.

2. Entry Mode

Select T9 Word , Abc , ABC or 123
to be your default input method.

3. Text Entry Settings

Allows you to activate/deactivate
the text entry settings Show
Candidate, Word Correction, or
Word Prediction.

4. Auto Save Sent

Select On to automatically save
your Sent messages.

Select Off if you don't want to
save them. 

Select Prompt to be asked
whenever a new message is sent.

5. Auto Erase Inbox

Select On to automatically delete
read messages when you exceed

the storage limit. 

6. Message Font Size

Select to display the received
messages in Small or Large font.

7. TXT Auto View

Select On to automatically display
message content on the screen.
Select On+Readout to
automatically display content and
read it aloud.

Select Off for more security and
privacy by requiring the message
to be opened to view it.

8. TXT Auto Scroll

Select On to automatically scroll
text down while viewing messages.
Or, select Off.

9. Multimedia Auto Receive

Select On to automatically
download attachments to
Multimedia messages. Or, select
Off.

10. Quick Text

Displays your list of Quick Text
phrases to help you to reduce
manual input into messages. Use
this submenu to edit and add text.



11. Voicemail #

Allows you to manually enter the
access number for Voicemail
Service. This number should be
only used when a VMS (Voicemail
Service) access number is not
provided by the network.

12. Callback #

Select On to automatically send a
designated callback number with
your messages. Or, select Off.

13. Signature

Select Custom to create/edit a
signature to automatically send
with your messages. Select None
for no signature.

14. Delivery Receipt

When set to On, the phone will
indicate Sent messages as having
been successfully delivered. Please
see page 48 for the icon indicating
a "Message Delivered".

11. Erase Options

Allows you to erase all messages
stored in your Inbox, Sent, or
Drafts folders. Or, to erase all
messages at once.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Messaging icon .

3. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up,
then touch Erase Options. The
options available are: 
Erase Received Messages/
Erase Sent Messages/ Erase
Drafts/ Erase All

NOTE

Message View setting (Time or Contact),
affects the Erase Message submenu names,
but nonetheless they function the same. 
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Browser

l Information Shows Web Page
Information or Browser Information.

Entering/Deleting Text, Numbers
or Symbols

When a text entry field is touched
or tapped, a Touch Keypad will pop
up for you to enter letters,

numbers, and/or symbols. Simply
touch the characters you want and
touch the Clear touch key 
to delete.
TIP When entering text in an entry field,

turn the device 90 degrees (counter-
clockwise) to be able to type in
landscape mode.

Command bar icons on the Touch Screen

WWW Shows you the current
URL address.

Menu Displays the
Browser Menu
Options

News Feeds Allows you to add news
feeds. This icon is grayed out if a news
feed is not available.

Back/ Forward

Home Returns to
Home Page

Zoom
Favorites Allows you to view or

add to favorites

Refresh/ Stop 

Allows you to reload
the current Web
page.

*While the page is
loading, is
displayed. Touch
this to stop loading
the page.                   
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ZOOM Options

1. Access the Browser.

2. Touch the Zoom icon to display the zoom button.

l Touch the Plus Zoom icon to zoom in and touch the Minus Zoom
icon to zoom out. 

l A double tap automatically zooms out as much as possible. A second
double tap will Zoom in to the previous Zoom level.

Zoom buttons

Zoom With the Touch Screen



UUssiinngg RRSSSS rreeaaddeerr

RSS (Really Simple Syndication) is a family of web feed formats used to
publish frequently updated content such as blog entries, news headlines or
podcasts. An RSS document, which is called a feed, web feed, or channel
contains either a summary of content from an associated web site or the full
text. RSS makes it possible for people to keep up with their favorite web
sites in an automated manner that is easier than checking them manually.

1) Add New Feed

When a web page finishes loading, the RSS
Feed Indicator will appear if an RSS feed is
available. Touch the RSS Feed indicator icon

and select the feed you want to save.

2) Update Feeds

Touch the Command bar icon >
touch the RSS Feeds icon > Touch
the Feed Update icon .

86
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Search
The Search (bing) application
provides Verizon Wireless
subscribers with a superior,
comprehensive mobile search
(bing) experience that includes
highly relevant search results from
top quality content sources and
results from VZW content
downloadable catalogs, Web / Wap
and Local POI.
Mobile Search (bing) develops a
user experience that:
l Provides search results from Web

& WAP, Local POI and VZW
Downloadable Content catalogs.

l Provides the most relevant set of
results from top-quality content
sources for the broadest set of
mobile queries (increase number
of users who click through to top
results on a query). 

l Provides a high probability
action result set.

Access and Options
1. Unlock the Touch Screen by sliding

the Slide icon up to unlock or
press the Unlock Key ( ) on the
right side of your phone and touch
the Menu Touch Soft Key .

2. Touch the Search icon .

NOTE Standard mobile rates apply.
Check with your service provider
for details.
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Email/ VZ Navigator

Email
The Email applications allow you to
send and receive email so you don't
miss an important email. Get your
emails on your phone, while you're
on the go using applications
downloaded from the following
providers: 
l Mobile Email
l Corporate Email
l Mobile Web Mail
Access and Options
1. Unlock the Touch Screen by sliding

the Slide icon up to unlock or
press the Unlock Key ( ) on the
right side of your phone and touch
the Menu Touch Soft Key .

2. Touch the Email icon .

VZ Navigator
The VZ Navigator Menu allows you
to get directions to locations when
you're out and about with: 
l Voice-prompted turn-by-turn

directions with auto-rerouting if
you miss a turn

l The option to view detailed
color maps that can be panned
and zoomed

l The ability to find points of
interest

Access and Options
1. Unlock the Touch Screen by sliding

the Slide icon up to unlock or
press the Unlock Key ( ) on the
right side of your phone and touch
the Menu Touch Soft Key .

2. Touch the VZ Navigator icon
.
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3.3.1 Call Ringtone 

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Sounds Settings.

4. Touch Call Sounds.

5. Touch Call Ringtone.

6. Touch a ringtone to set and save.

3.3.2 Call Vibrate

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Sounds Settings.

4. Touch Call Sounds.

5. Touch Call Vibrate to toggle the
setting.

On/ Off

3.3.3 Call ID Readout

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .
3. Touch Sounds Settings.
4. Touch Call Sounds.
5. Touch Call ID Readout.
6. Touch a setting.

Ring Only/ Caller ID + Ring/
Name Repeat

3.4 Alert Sounds
Allows you to select the alert type
for new messages and other
notifications.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Sounds Settings.
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Settings

4. Touch Alert Sounds.

5. Touch TXT Message/
Multimedia Message/
Voicemail/ Emergency Tone/
Missed Call.

l Each Alert Sounds menu has the
following options.

Tone/ Vibrate/ Reminder

l The Emergency Tone has the
following options:

Alert/ Vibrate/ Off

3.5 Button Sounds
Allows you to set the volume level
for the touch keys (buttons).

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Sounds Settings.

4. Touch Button Sounds.

5. Adjust the volume by touching
more or fewer volume bars and
touch the Set touch key 
to save the setting.

3.6 Digit Dial Readout
Allows you to set the phone to
readout the digits you dial. 

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Sounds Settings.

4. Touch Digit Dial Readout to
toggle the setting.

On/ Off

3.7 Service Alerts
Allows you to set any of the four
Alert options to either On or Off.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Sounds Settings.

4. Place your finger on the Touch
Screen and apply gentle upward

SET
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pressure to scroll the list up,
then touch  Service Alerts.

5. Touch an alert option to toggle
the setting On or Off.

ERI Alerts you to the network
status of your current cellular
service. 
Minute Beep Alerts you 10
seconds before the end of every
minute during a call.

Call Connect Alerts you when the
call is connected.

Charge Complete Alerts you
when the battery is completely
charged. 

3.8 Power On/Off
Allows you to set the phone to
sound a tone and/or vibrate when
the phone is powered on/off.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Sounds Settings.

4. Place your finger on the Touch

Screen and apply gentle upward
pressure to scroll the list up,
then touch Power On/Off.

5. Touch Power On Sound / Power
On Vibrate / Power Off Sound
/ Power Off Vibrate to toggle
the setting.

On/ Off

4. Display Settings
Provides options to customize the
phone’s display screen.

4.1 Easy Set-Up
Allows you to easily set the Display
settings all from one submenu.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Display Settings.

4. Touch Easy Set-Up.

5.  Follow the prompts to set the
Display settings for your phone.
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Settings

4.2 Banner
Allows you to enter text to display on
the LCD. You can enter up to 23
characters.

4.2.1 Personal Banner

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Display Settings.

4. Touch Banner.

5. Touch Personal Banner.

6. Enter the banner text and touch
the Done touch key .

NOTE To change the font color, touch
the Options icon , touch Font
Color, touch the color you want,
then touch the OK touch key .

4.2.2 ERI Banner

If you use ERI Service, ERI Text is
shown on the sub banner.

1. Unlock the Touch Screen by
sliding the Slide icon up to

unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .
3. Touch Display Settings.
4. Touch Banner.
5. Touch ERI Banner to toggle the

setting.
On/ Off

4.3 Backlight
Allows you to set the duration for
the backlight to stay on.  

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Display Settings.

4. Touch Backlight.

5. Touch a Backlight setting.
7 Seconds/ 15 Seconds/ 30
Seconds/ 1 Minute

OK

DONE
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4.4 Wallpaper
Allows you to choose the kind of
background to be displayed on the
phone. The possibilities are
endless, but Fun Animations, in
particular, provide you with
animated screens for your
background wallpaper.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Display Settings.

4. Touch Wallpaper.

5. Touch a submenu.
My Pictures/ My Videos/ Fun
Animations 

6. Touch your choice, then touch
Select, Set or the Fun
Animation to select it.

NOTE When selecting a picture, touch
the Adjust touch key to
adjust placement and/ or zoom.

4.5 Charging Screen
Allows you to set a screensaver for
the LCD to prevent others from
seeing your personal phone
information while it's charging.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Display Settings.

4. Touch Charging Screen.

5. Touch a setting.
No Image/ Desk Clock/
Calendar 

4.6 Display Themes
Allows you to choose between
different themes for the phone's
menus. 

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

ADJUST



104

Settings

3. Touch Display Settings.

4. Touch Display Themes.

5. Touch a setting.
Hi-Fi/ Shooting Star

4.7 Fonts
Allows you to set menu fonts. 

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .
3. Touch Display Settings.
4. Place your finger on the Touch

Screen and apply gentle upward
pressure to scroll the list up,
then touch Fonts.

5. Touch a setting.
VZW Font/ LG Serif/ LG Joy 

4.8 Dial Fonts
Allows you to set the dial font size.
This setting is helpful for those
who need the text to display a little
bit larger.

1. Unlock the Touch Screen by
sliding the Slide icon up to

unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Display Settings.

4. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up,
then touch  Dial Fonts.

5. Touch a setting.
Normal/ Large  

4.9 Clock Format
1. Unlock the Touch Screen by

sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Display Settings.

4. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up,
then touch Clock Format.

5. Touch a setting.

Normal/ Analog/ Digital 12/
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Large Digital 12/ Digital 24/
Large Digital 24/ Dual/ Off

NOTE On the Standby screen, you can
touch and drag the clock to a
different location on the Touch
Screen. 

4.10 Shortcut Bin

Displays or hides the Shortcut icon 
( ) on the Standby Screen.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Display Settings.

4. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up,
then touch Shortcut Bin to
toggle the setting.

On/ Off

NOTE On the Standby screen, you can
change the vertical placement of
the Shortcut Bin Touch Key by
touching and dragging it. 

4.11 Music Handle

Displays or hides the Music shortcut
icon ( ) on the Standby Screen.
1. Unlock the Touch Screen by

sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Display Settings.

4. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up,
then touch Music Handle to
toggle the setting.

On/ Off

NOTE On the Standby screen, you can
change the vertical placement of
the Music Handle Touch Key by
touching and dragging it. 

5. Touch Settings
Allows you to customize the settings
for your phone's Touch Screen.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
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( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Touch Settings.

4. The following options are
available to customize the Touch
Settings:

Auto Lock On / Off

Vibrate Type Short / Double /
Long

Vibrate Level Off / Low /
Medium / High

Vibrate Effect On/ Off

Sound Wood Block/
Percussion/ Clean/ Echo/ Off

Calibration

6. Phone Settings
The Phone Settings Menu allows
you to designate specific settings to
customize how you use your phone.

6.1 Airplane Mode 
Turns off all wireless communications.
This feature allows you to use the
phone when radio transmission is
restricted. When in Airplane Mode,
services using the Location On

functionality (such as Chaperone)
will not function completely.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Phone Settings.

4. Touch Airplane Mode.

5. Touch a setting.
On/ Off

6.2 Voice Commands

Allows you to set Voice Command
settings.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Phone Settings.

4. Touch Voice Commands and use
the following options to
configure Voice Command:
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Confirm Choices Automatic/
Always Confirm/ Never Confirm
Sensitivity More Sensitive/
Automatic/ Less Sensitive
Adapt Voice Train Digits/ Train
Words
Prompt Mode Prompts/
Readout + Alerts/ Readout/
Tones Only
Audio Playback Speakerphone/
Earpiece
Prompt Timeout 5 seconds/ 10
seconds
CLR Key Activation On/ Off
Info

6.3 Language
Allows you to use the bilingual
(English or Spanish) feature
according to your preference.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Phone Settings.

4. Touch Language.

5. Touch a setting.

English/ Español

6.4 Location
Allows you to turn On or Off the
Location function on your phone.
If set to On, location-based
services are able to access your
GPS (Global Positioning System)
satellite-assisted location
information.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Phone Settings.

4. Touch Location.

5. Touch a setting.
Location On/ E911 Only

NOTES
• GPS satellite signals are not always

received by the phone under bad
atmospheric and environmental
conditions, indoors, etc.

• When the Location Lock setting is
activated in the Security Menu, the lock
code is required to enter the Location
menu. The lock code is the same 4 digits
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you use as your device lock code; by
default it is the last 4 digits of your
phone number.

• When in Airplane Mode, services
supporting Location On functionality
(such as Chaperone) will not function
completely.

6.5 Current Country
The Current Country menu allows
you to change the phone settings
to reflect the Country where you
are currently located.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Phone Settings.

4. Touch Current Country.

5. Touch a desired country.

6.6 Security
The Security menu allows you to
secure the phone electronically.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your

phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .
3. Touch Phone Settings.
4. Place your finger on the Touch

Screen and apply gentle upward
pressure to scroll the list up,
then touch Security.

5. Enter the four-digit lock code.
By default, the lock code is the
last 4 digits of your mobile
phone number if it is set. The
lock code is the last 4 digits of
your MEID if your mobile phone
number is not set.

6.6.1 Edit Codes

Allows you to enter a new four-
digit lock code.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Touch Phone Settings.

4. Place your finger on the Touch
Screen and apply gentle upward
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10.1 My Number
Allows you to view your phone
number.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up,
then touch Phone Info.

4. Touch My Number.

10.2 SW/HW Version
Allows you to view the versions of
various applications such as SW,
PRL, ERI, Browser, Media Center,
AVR, MMS, Bluetooth, MSUI, HW,
MEID Version, OTADM Version,
and Warranty Date Code.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up,
then touch Phone Info.

4. Touch SW/HW Version.

10.3 Icon Glossary

Allows you to view all the icons and
their meanings.
1. Unlock the Touch Screen by

sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up,
then touch Phone Info.

4. Touch Icon Glossary.

10.4 Software Update
This feature gives your device the
ability to upgrade to the latest
software and keeps it operating
with the latest features, all without
having to visit a Verizon Wireless
Communications Store for the
upgrade.  
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1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up,
then touch Phone Info.

4. Touch Software Update.

5. Touch Status.

Touch Status to see the status of a
download or update and see
information on the last successful
update. If updates have not yet
been performed, status information
will be unavailable.

11. Set-Up Wizard

This Set-Up Wizard menu will guide
you through the most commonly
used personalization options. This
way you can set your phone up
quickly and easily.

1. Unlock the Touch Screen by
sliding the Slide icon up to
unlock or press the Unlock Key
( ) on the right side of your
phone and touch the Menu
Touch Soft Key .

2. Touch the Settings icon .

3. Place your finger on the Touch
Screen and apply gentle upward
pressure to scroll the list up,
then touch Set-Up Wizard.

4. Follow the screen prompts to set
your phone settings.
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TIA Safety Information
The following is the complete TIA
Safety Information for wireless
handheld phones. 

Exposure to Radio Frequency
Signal

Your wireless handheld portable
phone is a low power radio
transmitter and receiver. When ON,
it receives and sends out Radio
Frequency (RF) signals.

In August, 1996, the Federal
Communications Commissions
(FCC) adopted RF exposure
guidelines with safety levels for
handheld wireless phones. Those
guidelines are consistent with the
safety standards previously set by
both U.S. and international
standards bodies:

ANSI C95.1 (1992) *

NCRP Report 86 (1986)

ICNIRP (1996)
* American National Standards
Institute; National Council on
Radiation Protection and
Measurements; International
Commission on  Non-Ionizing

Radiation Protection 

Those standards were based on
comprehensive and periodic
evaluations of the relevant scientific
literature. For example, over 120
scientists, engineers, and physicians
from universities, government
health agencies, and industry
reviewed the available body of
research to develop the ANSI
Standard (C95.1).
The design of your phone
complies with the FCC
guidelines (and those
standards).

Antenna Care

Use only the supplied or an
approved replacement antenna.
Unauthorized antennas,
modifications, or attachments could
damage the phone and may violate
FCC regulations.

Phone Operation

NORMAL POSITION: Hold the
phone as you would any other
telephone with the antenna pointed
up and over your shoulder.

Safety
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Tips on Efficient Operation

For your phone to operate most
efficiently:

Don’t touch the antenna
unnecessarily when the phone is in
use. Contact with the antenna
affects call quality and may cause
the phone to operate at a higher
power level than otherwise needed.

Driving

Check the laws and regulations on
the use of wireless phones in the
areas where you drive and always
obey them. Also, if using your
phone while driving, please observe
the following:

l Give full attention to driving --
driving safely is your first
responsibility;

l Use hands-free operation, if
available;

l Pull off the road and park before
making or answering a call if
driving conditions or the law
require it.

Electronic Devices

Most modern electronic equipment
is shielded from RF signals.

However, certain electronic
equipment may not be shielded
against the RF signals from your
wireless phone.

Pacemakers

The Health Industry Manufacturers
Association recommends that a
minimum separation of six (6)
inches be maintained between a
handheld wireless phone and a
pacemaker to avoid potential
interference with the pacemaker.
These recommendations are
consistent with the independent
research by and recommendations
of Wireless Technology Research.
Persons with pacemakers:
l Should ALWAYS keep the phone

more than six (6) inches from
their pacemaker when the
phone is turned ON;

l Should not carry the phone in a
breast pocket;

l Should use the ear opposite the
pacemaker to minimize the
potential for interference;

l Should turn the phone OFF
immediately if there is any
reason to suspect that
interference is taking place.

Safety
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Hearing Aids

Some digital wireless phones may
interfere with some hearing aids. In
the event of such interference, you
may want to consult your service
provider (or call the customer
service line to discuss alternatives). 

Other Medical Devices and
Health Care Facilities

If you use any other personal
medical device, consult the
manufacturer of your device to
determine if it is adequately
shielded from the external RF
energy. Your physician may be able
to assist you in obtaining this
information. 

Turn your phone OFF in health
care facilities when any regulations
posted in these areas instruct you
to do so. Hospitals or health care
facilities may use equipment that
could be sensitive to the external
RF energy.

Vehicles

RF signals may affect improperly
installed or inadequately shielded
electronic systems in motor

vehicles. Check with the
manufacturer or its representative
regarding your vehicle.  You should
also consult the manufacturer of
any equipment that has been
added to your vehicle.

Aircraft

FCC regulations prohibit using
your phone while in the air. Switch
OFF your phone before boarding
an aircraft.

Blasting Areas

To avoid interfering with blasting
operations, turn your phone OFF
when in a “blasting area” or in
areas posted: “Turn off two-way
radio”. Obey all signs and
instructions.

Potentially Explosive Atmosphere

Turn your phone OFF when in any
area with a potentially explosive
atmosphere and obey all signs and
instructions. Sparks in such areas
could cause an explosion or fire
resulting in bodily injury or even
death.

Areas with a potentially explosive
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